
 

 
COVID-19 POLICY 

HOW WILL EVENT ATTENDANCE AND MEETING FORMAT BE IMPACTED DUE TO COVID-19? 

• This year, to reduce capacity in compliance with the state of Louisiana's guidelines for indoor gatherings, 
we’ll be hosting roughly the same number of meeting planners as in previous years—however, we’ll 
be cutting off registration for suppliers once we reach a maximum capacity of approximately 150 
attendees.  This way, we’ll be able to spread out across L’auberge's 20,000+ sq. ft. of meeting space in the 
same less crowded, small-group setting that Rendezvous South has become known for.  For instance, to 
comply with Louisiana's current safety guidelines, appointments will take place in L’auberge’s largest 
ballroom where participants will be spaced 6 feet apart either at large banquet rounds (for individuals) or 
spacious “Living Room" settings for destination teams.  

WILL I BE REQUIRED TO WEAR A MASK? 

• Currently, the state of Louisiana has issued a state-wide mandate requiring people who are 8 years and 
older to wear a covering over their noses and mouths when entering or moving within any public indoor 
space and while using or waiting to use public or non-personal transportation services (buses, taxis, car 
services, ride-shares). This means that while walking throughout the hotel’s public space or upon entering or 
exiting a meeting room, attendees will be expected to wear masks.  However, masks may be removed once 
you are seated for meals or meetings (rooms and tables will be set according to Louisiana's social 
distancing guidelines). Rendezvous South will update attendees regarding the status of the order. For up-to-
date information regarding Louisiana's COVID-19 safety guidelines, visit 
https://gov.louisiana.gov/index.cfm/newsroom/detail/2679. 

WHAT IF RENDEZVOUS SOUTH IS CANCELED OR POSTPONED? 

• Should the state of Louisiana (or Calcasieu Parish) reverse course at any point prior to our March 1st start 
date and prevent us from gathering, registrants will have the opportunity to “lock in” their current 
registration without penalty and transfer fees already paid to the rescheduled live event which will also take 
place in Lake Charles within 12 months of the original 2021 dates.  

• Under this same scenario, registrants would also be eligible to receive a full refund of their 2021 registration 
fee should they request it. 

WHAT IF MY STATE OR COUNTY IMPLEMENTS TRAVEL RETRICTIONS & I’M UNABLE TO ATTEND? 

• If your state or local government issues mandates preventing you from traveling to Rendezvous South 2021, 
the same two options above will apply 

• Additionally, all registrants may cancel their registration on or before February 1, 2021 for any reason 
without penalty. 

IF CANCELED, WILL RENDEVOUS SOUTH CONVERT TO A VIRTUAL EVENT FORMAT? 

• Ultimately, our team has determined that it would be impossible to “replace” Rendezvous South with a virtual 
event.  So, while we foresee future opportunities to host virtual educational sessions, online panel 
discussions, virtual fam trips and the like, we truly believe that there is no online substitution for the sort of 
face-to-face relationship building that occurs during personal interaction at an in-person Rendezvous South 
event.  So, while we may offer a limited number of virtual registration slots to suppliers who aren’t able to 
attend this year's live event (more info about this coming soon…), we’ve decided that Rendezvous South 
2021 will ONLY take place as a live event.  In other words, if we can’t host Rendezvous South live and in-
person, refunds or roll-overs to a rescheduled live event will be the only options for attendees and 
sponsors.  So, don’t worry—we won't try to repurpose your 2021 live registration into a virtual one! 

https://gov.louisiana.gov/index.cfm/newsroom/detail/2679

